RESELLER PORTAL
Introduction:

The Reseller Module in the SaaS Management Platform enables authorized partners
to manage and distribute the platform's services to their own set of clients. It provides
a secure, multi-tenant environment where resellers can onboard clients, monitor usage,
manage subscriptions, and track software deployments.

Login:

STEP 1: The Login Page is the entry point for users to access their SaaS accounts
securely using their credentials (email and password).

SAAS Project Management

Sign in to start your session

Forgot Password?

N

Dashboard:

STEP 2: A reseller login dashboard in a SaaS platform gives resellers a simple view
to manage their business. It displays key stats: total users, projects, clients, and
installed software for all their customers, making it easy for resellers and their
clients to understand account activity.
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User And Role Management:

STEP 3: In the navigation menu (often labeled as User Management), click on

“Roles”. This page displays all existing roles and allows you to create, edit, or delete
roles.
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STEP 4: In the navigation menu (often labeled as User Management), click on
“Users”. The User Management section lets you view, add, edit, or delete users in
the system. You can assign roles like Reseller, Client, or Admin to control what each
user can access.
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Lead Management:

STEP 5: The Lead Management section helps you track and manage potential
clients (leads). You can add new leads, assign them to resellers.

v' Below is a list of predefined software types that resellers can select when adding
or managing a lead:

® Restaurant React
® Restaurant Lite

® Restaurant Advance

Add New Lead

Name:* Business Name:* Reseller Name :*
Name Business name Please Select Reseller

Software Type :* Email:* Mobile:*

Please Select Software Type A Email Mabile

Address:* Country :* State :*

Please Select Country v Please Select State

e [

STEP 6: On the right side of the lead row, you’ll see a button or icon labeled “Make
Client”. Click it to start the conversion process.



@ Dashboard Please Select Software Type - Please Select -

&3 Us
cam
& Clients
5 Search:
8 Business Software
S.No Name Name Type Email / Mobile Country Address Created Action
1 test test RESTAURANT  test@gmail.com / 789456132 UAE dubai 25.08- m
converted REACT 2025
2 test test RESTAURANT  test@gmail.com / 789456132 UAE dubai 25.08-
REACT 5
Edit
3 Suthagar Padaiveedu RESTAURANT  sathishsharma.cud@gmail.com UAE DubaiMain  09-0 Delete
converted LITE [ 895645784552 Road 202! Make as Client

Clients:

STEP 7: Go to the "Clients" Section. From the left menu or top navigation, click
“Clients”. Find the“Add” button.Click it to open the client creation form. The client
will be added to your list.

Add New Clients

Client Name:* Client Business Name:* Reseller Name :*
Client name Client Business name Eco Tech
Client Email:* Client Mobile:* Client Address:*
Client Ema Client Mobile Client Address
Country :* State :* Status:

Please Select Country M Please Select State © Active O InActive

o

Projects:

STEP 8: From the sidebar menu, click on “Projects”. Here, you will see all the
projects related to your clients.
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STEP 9:From the left menu or top navigation, click “Projects”. Find the“Add” button.
Click it to open the project creation form. The project will be added to your list.
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Outlets:

STEP 10: Inside the project details page, locate the field labeled “Outlet”. Click on
the outlet dropdown menu.
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Addons:
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STEP 11: Inside the outlet detail page, look for a section labeled “Addons”.
Check the boxes next to the add-ons you want to assign to this outlet.

Add New Outlet

Outlet Name:* Outlet Tax No:*
Outlet Name Outlet Tax No

Outlet Address:*

Please Select

Project Amount:

1500

Project Confirmed by:*

Outlet Phone Number:*
Outlet Phone Number
Payment Plan:

Gold / 365 days / 1500 AED

Addons:

[ odine/100 AED

[ ] Kitchen display/10 AED

[ Driver APP/10 AED

[

Install Software:

STEP 12: Inside the outlet details page, find the “Install Software” option.
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STEP 13: Inside the project details page, locate the field labeled “View”. Click on
the view dropdown menu.This opens a detailed view of the project.You’ll see the
login URL, username, and password.
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Installation Date 20-08-2025
License OVP-4d5463314e5459354e72a45354d5441774d413d3d-
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Project Crediantials Link: https://babasandwich.overseeposvoll6clt.com/restaurant/pos/

License Id : 18803715

Admin Portal

Admin Link: https://babasandwich.overseeposvolleclt.com/restaurant/ %
Username: babasandwich@admin

PassWord: 765940

Invoices:

STEP 14: Inside the outlet details page, find the “Invoices” option.

» See a list of all invoices generated for this outlet.
® Invoice number

® Date
® Amount

® Payment status (Paid / Unpaid)
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Reports:

STEP 15: From the dashboard sidebar, click on “Reports”.

® Software Expiry Report: Shows all software installations nearing or past expiry.
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® Project Expiry Report: Lists projects that are due to expire or have expired.
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